











ing Started

Publicity

Getting publicity for your team is a great way to obtain funds. Without publicity, the community will not
know of the team’s advancement to Global Finals and, therefore, will not know that there is a financial need.
Let them know about your team promptly, and let the community develop a sense of pride in the team.

Contact the publicity person from your school district or one of your publicity-minded parents and ask them if
they would contact your newspapers/TV stations right away!

* Get publicity out ASAP! Newspapers and TV stations do not like to report on week-old news. To help you with your publicity
efforts, a press release template is available from the Global Finals website.

e Write the article for media outlets. Newspaper reporters and TV news people are very busy people. They will be more likely to use
(and sometimes edit) pre-written material than something they have to create themselves. They are less likely to do an article or
read an announcement on the news if they have to write it themselves. If you have a hard time explaining Destination Imagination
in 25 words or less, just think what it is like for them.

Point out in your news release that the team needs contributions and let them know to whom and where they can send donations.
Let them know to whom the check should be payable. If your team is going to have a garage sale, car wash or sell their time to
raise money, say so in the article (with a person and a phone number to call). Newspapers and TV stations will only pay attention to
stories that are presented like proper news releases and have contact persons listed at the bottom.

Cancellations and Refunds

Team Cancellation

It is very important that all attendees are properly registered by Thursday, May 3, 11:59 p.m. EDT. If the entire team cancels before that
date, DIHQ will refund all registration fees except 50% of the $500 deposit (i.e., $250). After May 3, DIHQ will refund all registration
fees received except the $500 deposit.

Individual Cancellation

Changes can be made to individual housing and meal packages until Thursday, May 3, 11:59 p.m. EDT. After May 3, individual
registration package cancellations will incur a $100 cancellation fee. Cancellation must be submitted in writing by the Team Manager via
e-mail to globals@dihg.org or fax to (856) 324-4371. After May 14, cancellations can only be made in the Registration and Orientation
Area at TRECS in Knoxville.

Event Pass, Event Pass with Lunch, and Day Passes are not refundable after May 14.

Refunds, less cancellation fee, will be sent 6 to 8 weeks after the event.
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Registration Worksheet -

This form is provided to help you collect the information below from all your team members.
This information is to be entered online only. Do not submit this worksheet at Registration.

Team Information

Team Number | Team Name School/Organization Name Challenge Level Housing Type:
(EL, ML, Dorm/Hotel
SL, UL)

Team Manager Information
Name M/F | Email Day Phone Cell Phone Package

Street Address City State Zip

Team Member Information
Name M/F | Age Parent Email Parent Cell Package

Spectator Information
Name M/F | Age Contact Email Cell Phone Package

Special Needs: Jot down any special needs that your team may have. Include which category best describes the need from the following
list: dietary, housing, schedule, physical, language or other.
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Global Finals Cost ~)
Sample Worksheet -

Transportation TOTAL
Air Fare $ amount per person # of people
Charter Bus amount per bus # of buses

Tip for Bus Driver

Van/Car cost per vehicle # of vehicles
Airport Transfers amount per person # of people
If Driving: TOTAL
Motel Costs en route $ cost per room # of rooms
Food Costs en route average cost per day # of people

# of days
Gasoline Costs average cost per day # of days
Room & Board (at Global Finals) TOTAL
On Campus Mon-Sun | $ cost per package # of people
On Campus Tues-Sun cost per package # of people
On Campus Wed-Sun cost per package # of people
Transportation (at Global Finals) TOTAL
Van/Car Rental $ cost per vehicle # of vehicles
Costs from Affiliate TOTAL
Globals T-Shirts $ cost per shirt # of people
Trading Pins cost per pin # of pins
Prop Shipment TOTAL
Large Boxes (on plane) || $ cost per box # of boxes
Shipping (FedEx, etc.) cost per box # of boxes
Prop Van cost per day # of days

Total Estimated Costs $
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Traveling by Car

Parking Information

For your safety and convenience, all vehicles using UT parking facilities must provide vehicle

identification information and a license plate number. We will also need to know the team with which each vehicle is registered. You will
be given a Vehicle Identification Voucher during registration that must be displayed on your vehicle's dash throughout your stay. Parking
for residence halls is not necessarily adjacent to each hall, but is nearby. Information about the closest available parking to your assigned
residence hall will be available at check-in. Hotel guests may park at their hotel and use the shuttle for trips to campus. If you are staying
on campus and participate in a Challenge located off campus, you can ride the shuttle and use the prop delivery system.

At no time will parking be permitted in any staff lots. Because parking at many Challenge sites is limited, we encourage you to park your
vehicle upon arrival and use our shuttle system during Global Finals. Oversized vehicles and vehicles with anything in tow must fit in 1 or
2 standard parking spaces. Please observe vehicle clearance heights in parking garages.

Directions to TRECS Center

Your first stop once you reach Knoxville will be TRECS, for Registration and Orientation. Knoxville is accessible from I-40 West and East
and I-75 North and South, as well as Highway 129 from the McGhee-Tyson Airport. Once you are on one of the above interstates or
highways, it is an easy drive into Knoxville and Global Finals Registration at the Tennessee Recreation and Exercise Center (TRECS),
2116 Andy Holt Boulevard, Knoxville, Tennessee 37996, on the Campus of the University of Tennessee.

Points North of Knoxville

Follow I-75 South to I-275 South into Downtown Knoxville. At the junction between |-275 and |-40, follow the exit for I-40 West towards
Nashville and Chattanooga. Take Exit 386B off I-40W to Alcoa Highway US 129 South. Proceed along Alcoa Highway 129 South and
stay to the right in order to take the exit % of a mile ahead onto Highway 158 Neyland Drive and the University of Tennessee. At the
traffic light at the end of the exit ramp turn left onto Neyland Drive on Highway 158 South. Follow Neyland Drive Highway 158 South for
% mile to the second traffic light and turn left onto Joe Johnson Drive. Once on Joe Johnson Drive, continue straight through the next
two traffic lights. After the second traffic light, the street name becomes Andy Holt Blvd. Follow Andy Holt Blvd. and you will see large
parking signs where you will receive temporary parking instructions for the team check-in process at the TRECS Center.

Points East of Knoxville

Take 1-40 West into Downtown Knoxuville. Take Exit 386B off I-40W to Alcoa Highway US 129 South. Proceed along Alcoa Highway 129
South and stay to the right in order to take the exit 3 of a mile ahead onto Highway 158 Neyland Drive and the University of Tennessee.
At the traffic light at the end of the exit ramp turn left onto Neyland Drive on Highway 158 South. Follow Neyland Drive Highway 158
South for % mile to the second traffic light and turn left onto Joe Johnson Drive. Once on Joe Johnson Drive, continue straight through
the next two traffic lights. After the second traffic light, the street name becomes Andy Holt Blvd. Follow Andy Holt Blvd. and you will
see large parking signs where you will receive temporary parking instructions for the team check-in process at the TRECS Center.

Points South or West of Knoxville

Take I-75 North until it joins I-40. Follow |-40 East into Downtown Knoxville. Take Exit 386B off I-40E to Alcoa Highway US 129 South.
Proceed along Alcoa Highway 129 South and stay to the right in order to take the exit 3 of a mile ahead onto Highway 158 Neyland
Drive and the University of Tennessee. At the traffic light at the end of the exit ramp turn left onto Neyland Drive on Highway 158
South. Follow Neyland Drive Highway 158 South for % mile to the second traffic light and turn left onto Joe Johnson Drive. Once on
Joe Johnson Drive, continue straight through the next two traffic lights. After the second traffic light, the street name becomes Andy
Holt Blvd. Follow Andy Holt Blvd. and you will see large parking signs where you will receive temporary parking instructions for the team
check-in process at the TRECS Center.

From McGhee Tyson Airport

Take Highway 129 North (Alcoa Highway) for approximately 12 miles to the Neyland Drive Exit. Turn left at the traffic light at the bottom
of the exit ramp onto Neyland Drive Highway 158 South. Stay in the left lane in order to turn left at the next traffic light onto Joe
Johnson Drive. Once on Joe Johnson Drive, continue straight through the next two traffic lights. After the second traffic light, the street
name becomes Andy Holt Blvd. Follow Andy Holt Blvd. and you will see large parking signs where you will receive temporary parking
instructions for the team check-in process at the TRECS Center.
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Traveling by Plane e
Helpful Hints for Airport Travel to Global Finals é é

e Knoxville and Atlanta are in Eastern Standard Time (EDT).
e Nashville is in Central Standard Time (CDT). Please take note of this in making your travel arrangements.

e Travel times from airports (all times are approximate):
Nashville — 3 hours (i.e., if you left Nashville at 12:00 p.m. CDT, you would arrive in Knoxville around 4:00 p.m. EDT)
Atlanta — 4 hours

Airport Transfers
Rate Chart from/to UT Knoxville

Airport One-Way Round Trip

Knoxville $24 per person $35 per person
Nashville $50 per person $65 per person
Atlanta $60 per person $95 per person

*All transfer payments must be given in US Dollars.

From Knoxville Airport

Destination Imagination, Inc., in cooperation with the University of Tennessee, will make airport transfers available to those purchasing
Global Finals housing and meal packages. Transfers from Knoxville’s McGhee Tyson Airport to Registration and then to your housing
locations are available on Monday, Tuesday and Wednesday. Return transfers from your housing location are available on Sunday only.
Service is available for all arriving and departing flights. Please see the Rate Chart above for applicable charges.

Guests purchasing any Airport Transfer service will be met in the Baggage Claim area of the airport by UT staff and given instructions on
boarding the appropriate bus.

Space must be reserved and paid for each transfer (both arrival and departure) at least 14 days in advance. No refunds will be given
after Monday, May 7. To purchase Airport Transfers, visit www.ShopDl.org or purchase them during your online registration process.
Once you have purchased your Airport Transfers, you will receive a receipt that provides you with a Web address. You must then visit
that website to submit your itinerary. After your reservation is received, a detailed confirmation will be e-mailed to you. This e-mail will
contain a 24-hour contact number for you to use during your trip in case you are delayed on your way to Knoxville. Please remember to
carry this contact number with you. Do not put it in your luggage. For questions and/or more information on Airport Transfers to or from
Global Finals, please call (865) 974-0263.

From Other Airports

Both the University of Tennessee and Destination Imagination, Inc. desire to keep team travel costs low. There are alternate airports
within 200 miles of the campus that offer event airport transfers. Use of one of these airports may reduce your travel costs. Transfers
from these alternate airports require a 14-day advance purchase. These transfers begin on Monday, Tuesday and Wednesday at 11:30
a.m. and depart approximately every 3 hours. Return service is available on Sunday only. Return transfers are scheduled at Registration
and start as early as needed. There is a minimum of 7 persons per transfer (10 per transfer to/from Atlanta), but every effort will be
made to combine groups to achieve this minimum. Complimentary bottled water will be provided on each out of town bus.

Note: All prices listed above are discounted by $5 for Tuesday arrivals. For questions, please contact globalfinalsairports@utk.edu. Airport
Transfers are nonrefundable, unless the team or individual cancels by Thursday, May 3, 2012 11:59 p.m. EDT, or the airlines change a
team’s itinerary with a late arrival or destination airport change. All refund requests must be supported with proper documentation.

Traveling By Bus

Complimentary Transfers to Campus for Teams Arriving in Knoxville via The MegaBus!

The MegaBus stop for all arrivals and departures is located at the Knoxville Transit Center, 301 Church Avenue. Please visit ShopDl to
reserve your transfer.
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Sending Props to Global Finals / ' — g

Prop Shipment

You are ultimately responsible for shipment of your team'’s props. Please pay close attention to
these procedures and policies and note the following:

* Props should be well packed so they can be opened for inspection and then re-packed.

e Each prop shipment box must have the approved Prop Shipment Form attached for shipment. This form will be provided upon
registering your prop shipment through www.globalfinals.org/props. Attach the printed form to each box that you are shipping. If
you do not complete the prop registration process, your props will not be accepted.

Props will be received from May 2 — 16 from 9:00 a.m. until 4:00 p.m, on Monday to Friday only. Please advise your courier.

* \We suggest that you also print address information directly on your props.

Props shipped in advance will be delivered to the Prop Storage Area at your Challenge site. Props should be packaged to fit
through a standard doorway, approximately 30in wide x 76in high (.76m x 1.93 m). If they are packaged in a way that is too large to
fit through a standard doorway, your team may be required to disassemble the boxes at a central storage facility when you arrive in
Knoxville. After disassembly, our prop delivery system will assist you in delivering your props to the appropriate Challenge site. Be
sure to check with the prop desk at Registration to make sure that your props have been delivered to your Prop Storage Area.

Packages not clearly marked will not be delivered to any Challenge sites but will be stored at the central storage facility until
claimed at the Prop Information Desk at Registration.

* \We are committed to doing everything possible to make sure your props are ready for you when you arrive. You may call (865) 974-
0263 to inquire about your props or to get additional information.

At the Event

Please review these requirements, and be sure to bring tools to open your prop crates and reassemble your props!

¢ No package should be left unattended in any location other than the official Prop Storage
Areas, sleeping rooms and locked vehicles. Props in vehicles must be secured and out of sight.
Unattended props are subject to removal.

Props stored in a Prop Storage Area must have a Prop Identification Form attached to each
box. These forms are available at Registration. Prop trucks will not transport props without fully
completed Prop Identification Forms.

Props left in Prop Storage Areas are subject to inspection by event personnel at any time.

In order to fit into the shipping cartons, some props have to be taken apart. If so, pack the prop

parts in appropriate boxes, and then reassemble them on the first day after you have arrived at

Global Finals. Do not wait to do this, as some of your items may have been damaged in shipping and you may need to give your
team time to recover.

e Props being discarded must be disassembled and all boxes broken down before being placed in recycling or trash receptacles.
Significant efforts will be made at Global Finals to recycle as many of the discarded props and boxes as possible. Cardboard
recycling sites are located at Prop Storage Areas and Challenge sites. Any props left in Prop Storage Areas after the end of
competition Saturday will be discarded or recycled.

Return Shipment of Props

Teams requesting prop return shipments must make arrangements at Registration prior to the team's departure. To arrange for pick-up
of your props, please complete a Return Shipment Request Form at registration and leave your fully packed materials in the Challenge
site Prop Storage Area. Freight companies may pick up return shipments on Tuesday, May 29, between 8:00 a.m. and 3:00 p.m. Any
props without approved return shipment labels left in the Challenge sites or Prop Storage Areas after Saturday evening, May 26, or in
the storage facility on Wednesday, May 30, will be removed and discarded.

Team-contracted freight companies may pick up props at the following address:
KCEC

Attn: UT Conferences

525 Henley Street

North Loading Dock, WFP Drive Access

Knoxuville, TN 37902 ’3
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On-Site Registration

/’f{{.”{) )y Your first stop once you reach campus will be TRECS, where you will go through Registration and

> Orientation. Only Team Managers or adult representatives from each team will be allowed to enter
- the Registration Area. (Only one representative per team, please.) The team, parents, supporters and
siblings are asked to remain outside, where they can take part in the entertainment, relax a little bit or
join in the pin-trading fun.

You will be given a tote bag in order to carry all the materials from the Registration Area. University
staff will be available for tour and excursion questions, directions and general information. (This is also
where you should go if you need replacement Event Passes, wristbands, etc.) Registration hours are

as follows:

Registration Hours
Day Registration Registration Day Registration | Registration

Opens Closes Opens Closes
Monday, May 21 2:00 p.m. 11:00 p.m. Thursday, May 24 7:30 a.m. 5:00 p.m.
Tuesday, May 22 10:00 a.m. Midnight Friday, May 25 7:30 a.m. 5:00 p.m.
Wednesday, May 23 9:00 a.m. 5:30 p.m. Saturday, May 26 7:30 a.m. Noon

9:00 p.m. Midnight

Please Note: Registration will close on Wednesday at 5:30 p.m. for Opening Ceremony. Please plan to be in line by 3:00 p.m. to ensure
that you will be finished with your registration process (including checking into your assigned housing and eating your dinner) in time for

Opening Ceremony.

Upon leaving registration, you should have:
e Parking information, a housing assignment, and instructions on where to get keys;
* A cafeteria location and wristbands;
® Event Passes to get you, the team, supporters and spectators into all events;
e Tour and field trip information, and maps on where to find everything;
* A packet containing Global Finals information and seating tickets for Opening and Closing Ceremonies;
® Challenge-specific information from your International Challenge Masters; and

¢ Information on when and where you are being picked up if you purchased an Airport Transfer.

Team Managers’ Wednesday Afternoon Meeting

It is extremely important that you (the Team Manager), your co-Team Manager and/or a team representative well-acquainted with your
Team Challenge and with Instant Challenge attend the Team Manager’'s meeting to be held at the Knoxville Convention Center on
Wednesday from 3:30 — 5:30 p.m. During the course of this meeting, the layout of your Presentation Site will be reviewed, and you will
be able to both meet and listen to the International Challenge Masters review any last-minute issues pertinent to the Challenge or the
Presentation Site. This meeting will also offer you the opportunity to meet Team Managers from other Affiliates and countries.

Event Shuttles

Shuttle buses moving from the campus and off-campus Presentation Sites and team hotels will transport you and your teams
throughout your stay at Global Finals and will stop at or near every major Challenge site. All Global Finals guests are encouraged to park
their vehicles upon arrival at your Global Finals housing location and take advantage of the event shuttle service, leaving the driving to us.
Shuttles will arrive approximately every 10 minutes and will run according to the following schedule:

® Tuesday, May 22: 10:00 a.m. to Midnight ® Friday, May 25: 6:30 a.m. to 12:30 a.m.

¢ \Wednesday, May 23: 7:00 a.m. to Midnight e Saturday, May 26: 6:30 a.m. to 1:30 a.m.

e Thursday, May 24: 6:30 a.m. to Midnight
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Meal Plan Information

Meal plans are included as a part of the housing/meal packages or meal-only packages available at Global Finals. The
first meal included will be dinner on your arrival day. You will then be eligible for three meals a day each day. The «

meal plan ends after dinner on your last night in housing. Meals will be served in campus cafeterias, hotel dining
areas, and outdoor locations (for picnic-style lunches). Each team will be assigned to a cafeteria near its housing
location where breakfast and dinner will be served. Color-coded wristbands will be distributed at Registration and

must be worn and shown in order to gain access to assigned cafeterias.

Breakfast and dinner will be served in your assigned cafeteria. However, for your convenience, picnic-style
lunches will be served in several outdoor locations both on campus and in the downtown Knoxville area. Special

dietary concerns can be accommodated with advance notice. (See the “Special Needs” tab in the online

registration system.)

Meal Plan Hours

Breakfast (Tues. and Wed.)
7:00 to 9:00 a.m.

Sample Menus

Sample Campus
Breakfast

® Cheesy Quiche

e Sausage Patties

® Sausage Gravy

e Pancakes with Syrup

* Breakfast Potatoes

® Oatmeal

o Fruit

® Peanut Butter and Jelly
e Biscuits with Butter and Jelly

¢ Assorted Baked Breakfast
Breads

Breakfast (Thurs. — Sat.)
6:30 to 9:00 a.m.

Sample Picnic-Style
Campus Lunch

® Chicken Sandwich

e Hamburger

® Three-Cheese Hoagie

e Potato Chips

® Baby Carrots

* Assorted Whole Fruit

* Oreos

® Assorted Beverages

¢ Bottled Water

Lunch
11:30 a.m. to 2:00 p.m.

Sample Campus
Dinner

e Chicken Nuggets

¢ BBQ Pork Sandwich

e Cheese Ravioli

¢ French Fries

e Cole Slaw

® Tossed Salad

e Beef and Rice Soup

e Peanut Butter and Jelly
® Assorted Fruit & Fresh Bread

Dinner
5:00 to 7:00 p.m.

World’s Fair Lunch
Cookout

¢ BBQ Pork

¢ BBQ Chicken Breast

e Cabbage Slaw

* Baked Beans or Pasta Salad
¢ Assorted Chips

® Assorted Whole Fruit

® Buns and Rolls

¢ |ce Cream Sandwiches
® Assorted Beverages

¢ Bottled Water
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t Global Finals

Safety and Security

Please discuss with your team some basic tips about campus and hotel living and overall event safety. Nothing is more important than
the safety of your team and the participants at Global Finals. Please review the following items with your team and supporters who are
attending Global Finals:

1.

No gk

10.

1

Competitors, Team Managers and supporters must wear Event Passes while participating in any Global Finals event and while
inside any event venue, including residence halls, hotels, cafeterias, Challenge sites, recreational facilities and all major events.
You should always lock your room door, even for quick trips down the hall. Never allow anyone you do not know to enter your
room. You can call the front desk of your residence hall or hotel to confirm the identity of anyone at your door who claims to
be staff.

You should familiarize yourself with blue light emergency stations located around the campus. These stations can be used to
summon police.

You should report any suspicious person or activity to the nearest law enforcement officer, or call UT Police at (865) 974-3114.
Use pedestrian crosswalks and always observe traffic signals and police directions. Do not jaywalk.

We suggest that you discourage team members from traveling alone. It is always better to travel in groups, especially at night.
You should always dial 911 if you have an emergency. If an emergency occurs in your residence hall or hotel, please notify the
front desk immediately after calling 911.

Uniformed Officers will be present at Challenge venues to check props and ensure site security, and they will be present for
Special Events and closing parties to search packages and check Event Passes.

Be sure to complete your “On-Site Event Contact Form,"” including wireless phone numbers of those attending the event with
your group. This will assist us in locating adults with your group should a problem arise.

There are specific measures in place to help keep every Global Finals participant safe and secure. The most important security
measure involves the Event Passes you will be given when you arrive. These Event Passes and wristbands are required at
every event location and function, and they must be worn at all competition areas, recreation areas and special events. Event
Passes and wristbands are also required for access to housing areas, meal areas, pin trading locations and entry to the shuttle
system.

.In the event of an emergency at Global Finals all Team Managers registered in the emergency system will receive a phone call

or text message. Team Managers sign up by entering their phone numbers online when registering their teams. Please note
that signing up for this alert system is free of charge, but wireless carriers may charge users a fee to receive text messages.

Health Service

The University of Tennessee’s on-campus Student Health Center, located at 1800 Volunteer Blvd., will provide outpatient
medical care from 8:30 a.m. until 4:30 p.m. Tuesday through Friday for those participants ages 14 and older. Those under
14 should go directly to a local hospital for treatment. From 4:30 to 9:30 p.m. Tuesday through Friday and on Saturday
from 8:30 a.m. to 9:30 p.m., our first aid station located on the East side multi-purpose room of Humes Hall will have

a Registered Nurse or EMT available to assist with medical needs. Basic consultation and simple care is available to
participants at no charge. More advanced care may result in charges to the recipient. The UT Medical Center or another
hospital of choice will provide after-hours care and perform procedures unavailable on campus.

To participate in the Destination ImagiNation Global Finals or to reside in event housing, everyone under the age of 18
must bring a completed Parental Consent, Media and Medical Release Form signed by a parent or legal guardian. Forms

are provided in the front pocket of this Guide. The Team Manager or adult representative must bring the original and a copy of each
team member's completed form to the Registration area. The original will be retained by UT Conferences and placed on file in the Event

Office, which will remain open 24 hours a day for emergency medical purposes. The original forms will not be returned to the Team

Manager.

We recommend that copies of all medical forms be made prior to arrival, so you will have the information while traveling to or

from Knoxuville. Participants should include any allergies or precautionary measures needed on this Form.
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U

Competing
Challenge Sites

The Team Challenge sites will be spread around the University of Tennessee campus and the Knoxville
Convention Center. Teams are encouraged to see as many Team Challenge solutions as possible while at the
event. The Instant Challenge sites will be in the Humanities building on the UT campus. After completing an
Instant Challenge, the team members will be escorted to a Chill Out area where they can prepare a festive
“Ta-da!"” exit celebration. Encourage your team members to cheer for other teams as they present their
unique “Ta-da!” performances.

The Presentation Sites will be set up so the Appraisers and the audience will be able to see and enjoy your team'’s Presentation to the
fullest. Each Presentation Site has a Prop Storage Area nearby. If your team'’s props were shipped, they will be delivered to the Prop
Storage Area for your Challenge. See the Props section for more information.

Presentation Days

Your team's Team Challenge and Instant Challenge Presentations will be scheduled over a two-day span. You can check the days and
times of your Presentations approximately 10 days prior to the event on the Global Finals website. Your Affiliate Director may also have
access to your Challenge days (but not times).

On both your Team Challenge and Instant Challenge Presentation days, consider the time it may take to travel the bus route, as well
as the time needed to ready all props and paperwork — and plan to leave your housing location early enough so the trip is fun and not
stressful for the team. Try to arrive at each Prep Area earlier than the time indicated in your specific Challenge materials.

Prop Shuttles

There will be a prop pick-up/delivery service available for those purchasing a University housing/meal package. It will operate by
reservation only from 8:00 a.m. to 7:00 p.m. Tuesday through Saturday. This service will transport your props between your housing
location and the prop storage room at your Challenge site. If your team is in need of the prop shuttle service, please schedule pick-up
and delivery times at Registration when you arrive. (Prop shuttle service cannot be guaranteed unless it is scheduled at Registration.)

Tuesday and Wednesday

If you arrive on campus in time to do so before the Tournament starts, make sure to take the team to see its Presentation Site. The way
the site is configured may be different from what your team has experienced in previous Tournaments. Seeing the site early will give the
team time to adjust. You are welcome to see the site, but you are not permitted to practice at the Presentation Site.

Tips for Competition Days

Your team will compete on two of the three Tournament days. It will present its Team Challenge solution on one day, and on the other
day, it will complete its Instant Challenge. The following tips may help those days run more smoothly.

e Set your team’s competition day schedule in advance so there will be no confusion. The competition schedule is typically posted
on the Global Finals website two weeks prior to Opening Ceremony.

Require that your team stays together on your competition days until after Presentations.

Allow a lot of time to gather all the props and get to the Presentation Site.

If possible, let parents take the props to the Presentation Site so you can focus on the team. Never leave props unattended: they
might be removed by security officials.

* Make sure you have new sets of paperwork. Every Tournament needs complete, new sets of all the required paperwork (i.e.,
Tournament Data Form, Declaration of Independence, Expense Report).

Send a duplicate set of paperwork to the Presentation Site with a parent.

Allow plenty of time for the team to get into costume, either at the dorm, hotel or Dressing Room at the Challenge site.

Practice Instant Challenge without parents.
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On-Campus Events

Registration and Orientation

Mon., May 21 | 2:00 p.m. to 11:00 p.m. | TRECS Center

Tues., May 22 | 10:00 a.m. to Midnight | TRECS Center

Wed., May 23 | 9:00 a.m. to 5:30 p.m. and 9:00 p.m. to Midnight | TRECS Center
Thurs., May 24, and Fri., May 25 | 7:30 a.m. to 5:00 p.m. | TRECS Center

Sat.,, May 26 | 7:30 a.m. to Noon | TRECS Center

Registration and Orientation should be your first stop upon reaching campus. Inside the TRECS Center, you will be directed to a waiting
area where chairs, water and other amenities will be provided for you. When it is your turn to register your team, you will be directed
to go to several specialized table areas (e.g., general registration, Event Passes, housing and parking) until the registration process is
complete.

Team Managers and designated representatives are the only people permitted in the Registration and Orientation area at Global Finals.
(Only one representative per team, please.) The team, parents, supporters and siblings are asked to remain outside, where they can
take part in the entertainment, relax a little bit or join in the pin-trading fun. You will be given a tote bag to help carry everything from
Registration and Orientation.

Make Your Mark!

Mon., May 21 | Noon to 5:00 p.m. | Outside TRECS Center
Tues., May 22, to Thurs., May 24 | 9:00 a.m. to 5:00 p.m. | Outside TRECS Center
Congratulations teams, you made it to Knoxville! Set your team'’s inner artist free and help us create a piece of art that celebrates Global

Finals 2012. Each team that participates in this activity will have the opportunity to put their personal stamp on a wall panel that will be
showcased at Destination Imagination headquarters!

Global Finals Souvenir Sales

Wed., May 23 | 10:00 a.m. to 5:00 p.m. | KCC Exhibit Hall B
Thurs., May 24 | 8:30 a.m. to 7:00 p.m. | KCC Exhibit Hall B
Fri., May 25 | 8:30 a.m. to 8:00 p.m. | KCC Exhibit Hall B

Sat., May 26 | 8:30 a.m. to 3:00 p.m. | KCC Exhibit Hall B

Stop by Souvenir Sales and check out our new DI gear, games and books. Featuring 2012 Global Finals T-shirts, the newest Destination
Imagination products, and a lot of gadgets priced under $10. Make sure to grab your commemorative souvenirs before they run out!
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Global Finals Camps

Wed., May 23 | 10:30 a.m. to 12:30 p.m. | KCC Exhibit Hall B

Thurs., May 24 | 9:30 to 11:30 a.m. and 2:30 to 4:30 p.m. | KCC Exhibit Hall B

Fri., May 25, and Sat., May 26 | 9:30 to 11:30 a.m. | KCC Exhibit Hall B

Registration available on www.ShopDl.org in early March.

Take a break from Global Finals competition to attack these unique Instant Challenge sessions that are designed just for fun. We stretch

creativity and problem solving so far beyond pipe cleaners, popsicle sticks and cardboard tubes that you'll wonder how we can keep it
contained in one building! Reserve your spots early! Please note: All camps are non-refundable.

Global Pep Rally
Wed., May 23 | 3:00 p.m. to 5:00 p.m. | World’s Fair Park

Come join the fun and follow a marching band to World's Fair Park for our Global Pep Rally! This event is a great way to kick off the
week. You can learn about the special events planned for Global Finals, practice Instant Challenge skills, earn a pin and enjoy free treats
with thousands of other attendees.

Opening Ceremony

Wed., May 23 | 7:30 p.m. to 9:00 p.m. | Thompson-Boling Arena

Ticketed assigned seats for teams and Team Managers.

Non-ticketed seats for supporters available in the 300 seating level.

Opening Ceremony is our official start to Global Finals that celebrates you and all your accomplishments. Opening Ceremony begins

with an Opening Parade featuring thousands of cheering team members and spectators. It's big, it's colorful, it's loud—and it ends with
a fireworks show!

Featured Speaker: Dr. Paul Nussbaum is a licensed clinical neuropsychologist in the state of Pennsylvania, and he is currently an
adjunct Professor in Neurological Surgery at the University of Pittsburgh School of Medicine. Dr. Nussbaum educates the general public
on the basics of the human brain and how to keep the brain healthy over the entire lifespan. He has presented his views on brain health
at the United Nations and National Press Club, and his books on brain health include 2010’s Save your Brain and 2009's Your Brain
Health Lifestyle: Application to the School, Library, Corporate Setting, and Home.

Innovation Expo

Wed., May 23 | 10:00 a.m. to 5:00 p.m. | KCC Exhibit Hall B

Thurs., May 24, and Fri.,, May 25 | 9:00 a.m. to 5:00 p.m. | KCC Exhibit Hall B
Sat., May 26 | 9:00 a.m. to 3:00 p.m. | KCC Exhibit Hall B

Our Innovation Expo features vendors offering a hands-on experience of their products, and includes our Souvenir Sales area and a
dedicated Fair Pin Trading Zone. Check the website for up-to-date vendor information!

Featured Exhibitor-NASA: Have you ever wondered what it's like to live in space? What do astronauts eat? \Where do they sleep? You
will have a chance to have all of your questions answered at NASA's interactive exhibit!

3M Explore the Uncharted

Wed., May 23 | Noon to 4:00 p.m.| KCC Room 300C&D; Clinch Concourse, Park Terrace, Park Concourse
Thurs., May 24 | 9:00 a.m. to 4:00 p.m. | KCC Room 300C&D; Clinch Concourse, Park Terrace, Park Concourse
Fri., May 27 | 9:00 a.m. to 4:00 p.m. | KCC Room 300C&D; Clinch Concourse, Park Terrace, Park Concourse
Sat., May 26 | 9:00 a.m. to 12:00 p.m. | KCC Room 300C&D; Clinch Concourse, Park Terrace, Park Concourse

This year's 3M Exploration Challenge is designed to spark the pioneering spirit of participants! Complete all four components of the
Exploration Challenge for a chance to win an iPad!
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Improv Fiesta
Thurs., May 24 | 7:30 to 9:30 p.m. | Presidential Courtyard

Improv Fiesta features two improv stages, where audience members will be selected to perform improv games with a high school
team. No registration is needed. The event also features a performance stage, where teams can do short performances, skits, songs or
dances. Teams must register via e-mail prior to Global Finals. Check the Global Finals website for sign up information. Pins sponsored by
Pin Zone Pins. Visit www.di-pins.com or call (877) 931-7467 for more information about Pin Zone Pins.

3M International Costume Ball

Thurs., May 24 | 7:30 to 9:30 p.m. | Thompson-Boling Arena
Elementary and middle school participants must be accompanied by adults.

Use your creativity (and as much duct tape as you need) to create your costume, and come join a live band for this fantastic event. We'll
be putting the spotlight on creative costumes that feature 3M duct tape and the “International” theme, so bring your team and enjoy
music, dancing and all the fabulous costumes!

DISC Friday Fun Night
Fri., May 25 | 7:00 to 9:30 p.m. | KCC Exhibit Hall B; KCC Room 301D&E; Clinch Concourse

Friday Fun Night is a benefit evening to support Destination Imagination scholarships. Get ready for a night of fun and adventure—

for a good cause! On Friday night, Team Managers, moms, dads, grandparents, siblings and DI participants will take on outrageous
Challenges together to help raise funds for the Destination Imagination Scholarship Committee (DISC). Every year, DISC raises money to
fund scholarships for DI alumni. Your participation will help DISC offer more scholarships than ever! The event will include the following
activities:

The Internationally Notorious Family Camp

Registration available on www.ShopDl.org in early March.

This camp is an opportunity for Team Managers, moms, dads, grandparents, siblings and Dl-ers to take on outrageous Challenges
together! Not only is it notorious for being the best deal in town, but every year this spectacular assortment of fun causes
multigenerational creative combustion that you'll be laughing and talking about for weeks to come!

Team Managers and Officials (TM&0) Challenge

This event is a chance for the adults to have some fun! Pre-registration for the Challenge will take place on the Global Finals
website before May 23. Pre-registration will continue at the DISC Booth during Global Finals and prior to Friday’s festivities. There
is no fee to participate in the TM&O, but donations are welcome. See the Global Finals website for more information.

3M Explore the Uncharted

For DISC Friday Fun Night, the 3M Exploration Challenge will be open to adult attendees! Come try the Challenge for yourself,
and help DISC raise money for scholarships! Pay attention as the event nears: this will be a limited engagement. There will be no
fee to participate, but donations are welcome.
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High School And College Graduation

Fri., May 25 | 7:30 to 8:30 p.m. | World’s Fair Park - Tennessee Amphitheater

Check-in at 6:45 p.m.

Our Graduation Ceremony is a very special event provided for all high school seniors and college students receiving degrees. Check-in is

at 6:45 p.m., and the ceremony begins promptly at 7:30 p.m. Most participants wear caps and gowns or dressier clothing. There will be
also be a group photo opportunity immediately following the ceremony.

To sign up for this special event, complete and submit the High School and College Graduation Registration Form online at the Global
Finals website, where you can also apply to be the ValeDlctorian! Don't forget to submit your photo!

“Glo” Ball
Fri., May 25 | 10:00 p.m. to 11:30 p.m. | World’s Fair Park
Secondary and University Level teams only.

“Glo" Ball is a special late-evening musical event for Secondary and University Level teams. Come and dance to music spun by a
professional DJ, or just hang out and visit with other Upper Level teams at World's Fair Park! Beverages and snacks provided.

Closing Ceremony
Sat., May 26 | 7:30 to 9:30 p.m. | Thompson-Boling Arena

Ticketed assigned seats for teams and Team Managers. Non-ticketed seats for supporters available in the 300 seating level.

We bring an end to Global Finals with a world-class Closing Ceremony packed with thousands of cheering participants and fans, text
voting, an extraordinary light show and fireworks. We'll look back on your week at Global Finals, present awards and look forward to the
2012-13 season!

Pin Trading

One of the favorite and most fun activities at Global Finals is trading pins with teams from around the world. Your Affiliate generally
sells pins for this purpose. Pin trading is one of the best ways to get to know other teams from around the world who are attending
the event. Your Affiliate Director will make suggestions to you regarding the appropriate number of pins that each team member have
available to trade. Please remember: It is not the pin that is important, but rather the opportunity to meet someone from another state,

province or country.

Note: If your team will be flying to Global Finals, make sure your team members pack their trading pins in their checked luggage. If
not, they may be taken by security at the security checkpoint. Due to several issues regarding unfair pin trading practices, we have
implemented a number of “Fair Pin Trading Zones" within the Knoxville Convention Center. These will be facilitated by volunteers, who
can answer any questions and make sure everyone is trading pins fairly. Teams can trade pins away from those zones at their own risk.
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Off-Campus Events

Destination ImagiNation, Inc. and the University of Tennessee have partnered to offer a variety of educational field trips for students
attending Global Finals. Lunch will be provided on each trip. These extra activities should be enjoyed on the day when your team does

not have competition. They take about 6 hours each and require extra fees ranging from $20 to $65 per person. Tickets are required and
must be purchased online at www.shopdi.org. Once you have purchased tickets, detailed information about your particular event will be

forwarded to the e-mail address you provide.

Wed. Thurs. Fri. Sat. Event Begins Event Ends

1. Smoky Mountain Experience in Townsend X | X |9:00am. 4:30 p.m.
2. Dollywood X X | X |830am. 5:30 p.m.
3. Titanic Museum/Wonderworks X X 9:00 a.m. 2:00 p.m.
4. Train Adventure with Lunch X 11:00 a.m. 1:00 p.m.
5. Adventures in Chemistry (on UT Campus) X X Times Vary-Please Check Description

University of Tennessee Bus Depot

&

Great Smoky Mountains Heritage Center
(crafts, demonstrations and lunch)

{

(CHOOSE ONE)

B

Tubing Tuckaleechee

Horseback

Riding Caverns
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1. A Mountain Experience Like No Other

Friday and Saturday May 25 - May 26 only
Bus departs at 9:00 a.m. and returns to UT Campus 4:30 p.m.

Have you ever wondered what mountain life is like? Then we've got a field trip

you won't soon forget! Your mountain experience begins the moment you board a
luxury motor coach and take a 30-mile ride to the edge of the majestic Great Smoky
Mountains National Park. The first stop for you and your tour guide is the Great
Smoky Mountains Heritage Center in Townsend, Tenn., which features exhibits on
Native Americans who lived in the Smokies around 3000 B.C. as well as mountain
settlers who lived off the land in the 1800s. You'll also take a walk back in time
through a reconstructed mountain village and learn to cook on an open-hearth fire.

10:00 a.m. — 1:00 p.m. Heritage Museum for tour, demonstrations, crafts and lunch
1:30 p.m. - 3:30 p.m. Horseback ridiing, tubing, hiking or Tuckaleechee Caverns
(whatever choice you paid for)

At least one chaperone is required for each group purchasing tickets. We suggest
one chaperone per five students. Check www.ShopDI.org for available sessions.
Field trips will be held, weather permitting, at the discretion of the destination
vendor. Be prepared to bring rain gear for any overcast or rainy weather conditions.
Lunch with vegetarian options will be provided.



Option A: Riding the Mountain Trails

Cost: $49 per student or chaperone

Friday and Saturday, May 25-26

Climb atop a gentle horse at Davy Crockett Stables for an afternoon of horseback riding along beautiful mountain trails. Comfortable

shoes are suggested, and you should plan to wear long pants/jeans. For those participating under age 18, a release form is required.
Your group-guided tour will last 60-90 minutes.

Option B: Tubing on the River
Cost: $30 per student or chaperone
Friday and Saturday, May 25-26

Enjoy a two-hour tubing adventure on the cool, clear waters of the Little River. Life jackets are furnished and required for ages 12 and
under. Bring your own bathing suit, sunscreen, T-shirt and water shoes. (Water shoes are available for purchase for $10.)

Option C: Hiking the Great Smoky Mountains

Cost: $30 per student or chaperone

Friday and Saturday, May 25-26

One of the prettiest sites in Knoxville involves getting into nature and experiencing the beauty of the Smoky Mountains by foot. If you
want an adventure of experiencing the rush of a waterfall or the call of the wild from a bird of prey, this is for you. You'll hike with an

experienced guide for approximately 2 hours, and you'll see some interesting wildlife as well as hear some great tales of history. Degree
of difficulty — beginner.

Option D: Spelunking at Tuckaleechee Caverns

Cost: $30 per student or chaperone

Friday and Saturday, May 25-26

Tuckaleechee Caverns lie beneath the Smokies and are estimated to be 20 to 30 million years old. Your guided tour will take you

underground, where the temperature rests at 53 degrees year-round. Comfortable shoes are suggested, and you should be prepared for
a number of steps as you enter and leave the caverns.
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2. Dollywood with Deluxe Bus Transportation

Wednesday, Thursday, Friday and Saturday, May 23-26
Buses depart at 8:30 a.m. and return to UT campus at 5:30 p.m.

Dollywood Express Dollywood Only (no transportation provided)

$65 adult (includes $8 meal voucher)*  $41 adult (includes $8 meal voucher)*
$57 child (includes $8 meal voucher)*  $34 child (includes $8 meal voucher)*

Dollywood is a unigue entertainment experience unlike any other theme park. Its one-of-a-kind atmosphere combines the charm
and beauty of the Great Smoky Mountains with architecture from rustic to the 1950s with thousands of colorful flowers to provide a
panoramic backdrop for live music shows, unique attractions, fun-for-all rides, craft showcases and special events.

The Dollywood Only ticket prices include discounted tickets to the park and an $8 meal voucher, but groups will be on their own for
transportation to and from the park. The Dollywood Express ticket prices include deluxe bus transportation in addition to the discounted
park ticket and $8 meal voucher. You may also opt to catch the Outlet Express trolley to Pigeon Forge and take advantage of more than
300 Factory Outlet Stores. If you choose to leave the Dollywood Theme Park area, you must return at the appointed time to board the
bus back to the UT campus.

Please note: There are no refunds once reservation is received and no refunds for inclement weather. We will, pending space availability.

exchange your tickets for an alternate day.

*Tickets with meal vouchers are only available for visits to the park on Wednesday, May 23 through Saturday, May 26. The meal voucher
is intended to replace the meal on campus that's included with your registration package.

3. A Day of Wonder and Adventure in Pigeon Forge, Tennessee

Thursday, May 24 and Friday, May 25

Bus departs at 9:00 a.m. and returns to UT campus 2:00 p.m.

A delectable box lunch will be available following your Titanic visit.

$49 per adult, $39 per child

This half-day, off-campus adventure will start with a visit at the Titanic Museum. The museum commemorates the 100th anniversary of
this famous ship that struck an iceberg off the coast of Newfoundland in 1912 resulting in the greatest maritime disaster of all time. You

will experience the brilliance of the ship and literally go back into time as you sit in a wooden lifeboat and immerse your hand into frigid
temperatures.

Your journey will continue into the 21st century at Wonderworks (including one game of Lasertag) where you will defy gravity and

interact with a variety of 100 exhibits. When you enter the building, everything will be upside down, so in order to participate in the fun,
you must be inverted. Step inside the inversion tunnel and be properly aligned for your adventure. On your mark, get set, join us!
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4. Train Adventure with Lunch

Friday May 25th only
Train departs at 11:00 a.m. See us at registration for departure information.
$22 per person

All aboard-come ride the rails in downtown Knoxville!

Have we a new treat for our Dl visitors this year! Come put up your feet and enjoy a 90 minute train ride along the banks of the
Tennessee River. On Friday, May 25, beginning at 11:00 a.m., you will board the mighty Three Rivers Rambler train, greeted by an
old time train conductor. Along the 11-mile route the train will pass by beautiful farmland, Knoxville's first settlement area and several
quarries that were mined to build our nation’s Capital. Your excursion will include a luncheon fit for a traveler along with some special
entertainment. See you on the train!

5. Adventures in Chemistry

Thursday, May 24, from 9:00 a.m. - 12:00 p.m. with a box lunch after class

Friday, May 25, 1:00 p.m. - 4:00 p.m. with box lunch prior to class

Cost $20 per student participant (Only 25 slots per class, so sign up early!)

Location: Dabney/Buehler Hall, UT Campus

Students will work in small groups with the University of Tennessee Chemistry faculty advisor Dr. Al Hazari and fellow graduate students
conducting experiments and learning about the properties of popular household products. They will observe how atoms and molecules

combine to form substances that are brittle or flexible, colored or clear, solid, liquid or gas. Experiments will include making latex rubber
balls, growing crystals, making pennies look like gold, identify mystery liquids and much more.
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Ways to Recognize the Team

Following your return from Global Finals, it is nice to make sure the team receives some
recognition for its accomplishments, regardless of where it placed in the competition. Taking
time for such recognition and discussion can help the team better process the experience.

Here

are some ideas for promoting recognition from outside sources and encouraging the

team to process:

Newspaper publicity

School reception

School Board acknowledgement

A private dinner with you and the team
School announcements

Parade

Town Council acknowledgement

A private dinner including the parents

Thank-You Notes

Following its return from Global Finals, the team should promptly send a final set of thank-you notes. Thank-you notes may take many
forms: They may be as simple as standard hand-written notes, or they can be as complex as photographs of the team at Global Finals.
They also give donors and supporters a memento that symbolizes the team'’s experience. This can be a fun exercise for the team to

recognize all of the help it received on its trip to Global Finals.

The most important thing is to thank everyone sincerely. Signatures and personalized notes can truly make the difference between an

average thank-you note and a great one. Remember to:
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Send notes to all donors.
Send a note to any extra-helpful parents.
Send notes to all the people who helped with anything.

Send notes to the kid(s) who made all the signs.
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